HOLLYWOOD

BEHIND THE SCENES

HOW TO OPEN OR CLOSE
A CLUB HOLLYWOODS™
ACCOUNT

% AURORA: visit the Main Cage
% JOLIET: visit Club Hollywood

ACCOUNT INFORMATION

% Account information is available upon request by
the card holder only.

PROMOTIONS

* As a Club Hollywood member, from time-to-time you
may receive information on promotions from either
or both properties.

ADDING OR WITHDRAWING

ACCOUNT FUNDS
* AURORA: visit the Main Cage
% JOLIET: visit Club Hollywood

DOWNLOADING
FREE SLOTPLAY®

% To download a Free SlotPlay® offer:

¢ Insert your Club Hollywood Player’s Card.
Press the PROMO button when the green light flashes.
Press 2 for COLLECT BONUS.
Enter your 4-digit PIN and press enter.
Enter amount you wish to download and press enter.
The amount you download MUST be played at the
machine where the credits were downloaded.

CLUB HOLLYWOOD OFFICIAL RULES

Club Hollywood cardholders must be 21 years of age or older in order to participate in the
program. Membership is free; no consideration or casino play is required to obtain a Club
Hollywood Player’s Card.

When you insert your Club Hollywood Player’s Card into the slot machine’s card reader, it should
welcome you by name. If the card reader is blank or has any other display, call an attendant or
try another machine.

It is the player’s responsibility to ensure that the Club Hollywood Player’s Card has been properly
inserted into the slot machine’s card reader. Hollywood Casino is not responsible for any
unrecorded slot machine play due to an improperly inserted Club Hollywood Player’s Card.
Comp Points will continue to accumulate as you move from machine to machine and during
each visit.

Each Comp Point is valued at one (1) cent for complimentary redemption purposes. Comp Points
have no cash value, unless offered through a specific marketing promotion.

To view your accumulated Comp Point total at Aurora, go to any Comp Point status station,

visit Player Services or insert your card into any slot machine and hit the promo button. You
may redeem your Comp Points for complimentaries at any food outlet, Player Services or the
VIP Services Desk on the 3rd floor. To view your accumulated Comp Point total at Joliet, go to
any Point Check kiosk or visit the Club Hollywood desk. You may redeem your Comp Points for
complimentaries at any food outlet. YOU MUST SHOW YOUR CLUB HOLLYWOOD PLAYER’S CARD
AND MATCHING VALID IDENTIFICATION OR VALID PHOTO CLUB HOLLYWOOD PLAYER'S CARD
WHEN REDEEMING COMP POINTS FOR COMPLIMENTARIES AT BOTH LOCATIONS.

Poker players earn Poker Points good for complimentaries (points earned from Poker play do not
count toward Club Level elevation).

Club Level Point evaluations are done on a 6-month basis, January through June and July
through December. A Club Level Point is an earned Comp Point during these periods or any
Point awarded during select Club Hollywood Promotions. Club Hollywood Executive Producer,
Producer and Celebrity cardholder statuses are by invitation only at the sole discretion of
Hollywood Casino.

As a member of Club Hollywood, you will receive offers and rewards available to members

only. By joining the Club Hollywood Player’s Club you give express permission to Hollywood
Casino (including Penn National Gaming and any subsidiaries thereof) to send mail, email, and
other solicitations to the addresses provided as well as telephone solicitations if you have
provided your telephone number. If your address or other information changes, please visit
Player Services at Aurora and the Club Hollywood desk at Joliet.

Hollywood Casino is not responsible for lost or stolen cards, cash, coupons, complimentaries or
lost/misdirected mail or any other forms of communication.

Program benefits are not transferable between patrons and are not valid in conjunction with any
other promotion. Said determination will be made at the sole discretion of Hollywood Casino.
Limit one (1) account per person.

Hollywood Casino reserves the right to deny or revoke any Club Hollywood Player’s Card or
membership benefits if it is determined that the patron has not complied with this program

in the manner intended or it is in the best interests of the patron or Hollywood Casino as
determined in the sole discretion and judgment of Hollywood Casino.

Hollywood Casino is not responsible for lost ratings or Comp Points.

Select employees of Hollywood Casino and its affiliates are not permitted to participate in

this program.

Hollywood Casino reserves the right to refuse complimentary redemptions if it is determined
that the true cardholder is not present or that coupons or complimentary slips have been
changed, altered or tampered with in any way.

Hollywood Casino reserves the right to purge all Comp Points from any player account with no
gaming activity in six months without advance notice to the player, or from any player that is
evicted or excluded.

Persons who have been evicted from Hollywood Casino or who have requested self-exclusion
are not eligible for Club Hollywood membership or any of its offerings.

Hollywood Casino reserves the right to modify, change or cancel this program and its

benefits at any time without prior written notice. Thus, the continued availability of Comp Points,
complimentaries and other club offerings are not guaranteed.

Use of the Club Hollywood Player’s Card indicates acceptance of these Official Rules.
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AURORA & JOLIET

1 W New York Street Bridge
Aurora, IL 60506
800.888.7777
hollywoodcasinoaurora.com hollywoodcasinojoliet.com

777 Hollywood Blvd.
Joliet, IL 60436
888.436.7737

Must be 21. If you or someone you know has a gambling problem, crisis counseling
and referral services can be accessed by calling 1-800-GAMBLER (1-800-426-2537).

HOLLYWOOD
DOUBLE FEATURE

PLAYING
AT TWO LOCATIONS

AURORA & JOLIET
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Club Hollywood Cash and Promotional * * * *
Offers in the Mail
Now you can earn and redeem comps at Hollywood
Casino Aurora and Hollywood Casino Joliet. Earn Club Points for Comps * * * *
* Play from both properties is combined into one card Earn Entries into Cash Giveaways +* * * *
* That means you’ll earn bigger comps faster
y 99 p Club Hollywood Merchandise for Comp Points * * * *
BE A RISING STAR Free Valet and Self Parking Every Day * * * *
It’s easier than ever to upgrade to our higher club levels Special Birthday Offers * * *
and enjoy the star treatment you deserve.
. . . $3 Discounts at the Epic Buffet * * *
s With combined play from both properties you’ll
reach higher club levels faster Invitations to Exclusive Promotions * * *
% Plus, now you only need 6,000 points to achieve
Prod’ucer |gve| y P Invitations to Exclusive Events * * *
Premium Self Park Locations* * *
THE STAR POWER Priority Valet Services * *
. Exclusive Use of the VIP Lounge for
The new Club Hollywood card offers you all the action You and a Guest Every Visit * *
and excitement of two Hollywood locations with twice i i
. Priority Seating in Restaurants * *
the rewards and stars-only service.
Priority Reservations at Both Fairbanks (Aurora) * *
% Dine like a star at Fairbanks Steakhouse in Aurora and Steakhouses Final Cut (Joliet)
and Final Cut Steakhouse in Joliet Special Hollywood Cashier/Club Window * *
% Discover two epic dining experiences at two N
Epic Buffets Exclusive Gift Giveaways * *
* Enjoy two convenient Take Two Delis Priority Hotel Reservations * *
* Receive rewards and promotional offers from Hotel Room Upgrade* *
two casinos
. L. . . . Free Check Cashing *
% Get twice the entries in our incredible promotions
and giveaways Exclusive Use of the VIP Lounge for *
You and THREE GUESTS Every Visit
% More invitations and tickets to A-list events Auto Comp for 2 EVERY VISIT at:
* ; o TAKE TWO DELI** or *
Plus, choose from more Club Hollywood merchandise « EPIC BUFFET (brunch, lunch or dinner)
Companion Card* *
Personal Host *
Invitations to Exclusive Executive Producer Only *
Events

Al benefits based on play. *Joliet only. **Up to $30 value. #Based on availability.



